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Age Groups (% Respondents)

Age 75+
Age 65-74
Age 55-64
Age 45-54
Age 25-44

Age 18-24 .

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

m Age Groups (% Respondents)




Eal 213! WAt 20 aqt

§20l ¢cOGAWSYsWs Yedl W Yelll ¢qlWgd W6 1Ie
9YGtaURq! e

Not Sure [}
Very Unhealthy |
Unhealthy [}

Somewhat Healthy |G
_—

Very Healthy [}

0% 20% 40% 60% 80% 100%
700RINt We UbMaYiaIURqYHC O LW
Biw niyw

\ -
22% 56% 9%

Agree that Oldham . .
) . Agree that accessing Agree public
County is actively . o
. mental health careis a transportation is easy to
working to address the ) . .
challenge in Oldham getto if they need it.
mental health care
. County.
needs of residents.




36%

70%

Agree thatracismis a
problem in Oldham
County.

Agree that there are
affordable places to live
in their neighborhood

Agree that they are able
to get healthy food
easily.

l
93%

50%

90%

Agree that vaping
regularly is harmful.

95%

Agree that adult
marijuana use once or

twice a week is harmful.

Agree that youth
marijuana use once or
twice a week is harmful.

<
90%

Agree that youth
alcohol use once or
twice a week is harmful.

Agree that it is wrong for
youth under the age of
21 to drink if they are at

home and supervised
by an adult.

Agree that they have no
problem getting the
health care services

they need.




28% 69%

n
I

Are struggling or know Support Oldham
someone who is County’s Social Host
struggling with access Ordinance* to include
to affordable housingin the use of marijuana
Oldham County. and other illicit drugs.
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Alcohol Abuse

Poor Eating Habits

Tobacco use/ E-Cigs/ Vaping

Drug Abuse

Distracted Driving 62%
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Aging Problems

Alcohol Use/ Misuse

Nicotine Use/ E-Cigs/ Vaping ONE

Being Overweight ONE

Mental Health Problems/ Suicide
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Perceived stigma

Difficulty navigating the system

Health insurance issues

Lack of mental health provider
availability

Financial barriers
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1. Social media safety

2. Mental health issues

3. Reckless driving/ speeding

4. Nutrition

5. Drug use/ misuse

1. Positive teen activities 27%

2. Affordable housing 26%

3. Counseling/ mental health services 25%

4. Healthier food choices 21%

5. Higher paying employment

74%
NY GolPellil q 6 WINY G R #1
Acl DUqt Waq6RUT Wad6JRI WHGR
RUnYl G¢qRYULWEHYe qtO

64%

46%

43%

39%

1. Additional mental health providers for adolescents 70%

N Y G&J.LP* |_|_Y 2| 1 2. A mental health first responder team to respond to mental health 59%

< < emergency calls
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3. Additional mental health providers for adults

4. Additional mental health providers for early childhood 46%

5. Crisis services 45%
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Collaborative Analysis

Photography

Take photos illustrating the Facilitators conducted rapid analysis

topic selected by the

of photo discussion notes using the

group between sessions Socioecological Framework and

identified key themes

Orientation Photo Discussions Analysis and Action Planning
Covers Photovoice goals,
ethics of photography, Group photo discussions Reviewing thematically
informed consent, and topic on community health organized photos and notes;
development using nominal strengths and concerns using notes to craft captions for
group technique following the SHOWeD photos; and preparing for
method community forums
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Your opinion is important! If you live, work or play in Oldham County and are at least 18 years old, please
take a few minutes to complete the survey using this form, or by scanning the QR code. Enter your phone
number at the end of the survey for a chance to win one of several $50 gift certificates. Please complete
the survey by April 15th.

The purpose of this survey is to gather opinions about community health issues in Oldham County. The

Coalition for a Healthy Oldham County will use the results of this survey to help identify the pressing issues
that can be addressed through community action. Remember...your opinion is important! If you have any
questions, please get in touch (see contact information on back.) Thank you!

1. Overall, how would you rate the health of the Oldham County Community? Please choose only one (1) response.

Very Somewhat Very Not
Healthy Healthy Healthy Unhealthy Unheaithy Sure

o O O @] o O

2. Please read the list of risky behaviors below. Which of these do you believe are the most harmful to the
overall health of the Oldham County community? Please choose only three (3), using 1, 2 and 3.

YourTop 3 Example

Alcohol abuse
Drug abuse 1
Lack of exercise
Poor eating habits
Not wearing helmets
Not using seat belts/not using child safety seats 3
Tobacco use/E-cigarettes/Vaping 2
Distracted driving (texting, eating, talking on phone)
Not locking up guns

3. Please read the below list of health problems and think about your community. Which of these do you
believe are most important to address in order to improve the health of our community? Please choose
only three (3}, using 1, 2 and 3.

YourTop3 | E pl

Aging Problems (e.g., difficulty getting around, dementia, arthritis)
Cancers

Child Abuse/Neglect 1
Clean Environment/Air & Water Quality
Diabetes/High Blood Sugar

Domestic Violence/Rape/Sexual Assault
Gun-Related Injuries

Being Overweight 3
Mental Health Problems Including Suicide 2
Heart Disease/Stroke/High Blood Pressure
HIV/AIDS/Sexually Transmitted Diseases (STDs)
Homicide

Infectious Diseases like Hepatitis, TB and COVID-19
Motor Vehicle Crash Injuries

Infant Death

Teenage Pregnancy

Alcohol Use/Misuse

Nicotine Use/E-cigarettes/Vaping
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4.

Below are some statements about your beliefs and your local community. Please tell us if you agree or disagree

with each statement.

Agree Disagree Not Sure
Accessing mental health care is a challenge in Oldham County. O m] O
Oldham County is actively working to address the mental health care needs of o o O
residents.
Human trafficking is a significant concern in Oldham County. O [m| O
Substance misuse is a problem in my community. O O O
| have no problem getting the health care services | need. O O O
We have great parks and recreational facilities. O O O
Public transportation is easy to get to if | need it. [m| O O
There are plenty of jobs available. O [} O
Crime in my area is a serious problem. O O O
Racism is a problem in Oldham County. O O a
Oldham County is actively working to address racial disparities and achieve racial O O O
equity.
Air pollution is a problem in my community. O O O
| feel safe in my own neighborhood. [m| O O
There are affordable places to live in my neighborhood. O O O
The quality of health care is good in my neighborhood. O O O
There are good sidewalks for walking safely. [m| O O
| am able to get healthy food easily. O O O
Vaping regulary is harmful. O O O
Adult marijuana use once or twice a week is harmful. O O O
Youth marijuana use once or twice a week is harmful. O O O
Youth alcohol use once or twice a week is harmful. O O O
Underage drinking is a problem in Oldham County. O O O
It is okay for youth under the age of 21 to drink if they are at home and supervised o o O
by an adult.

What is needed in our community to improve the health of your family and neighbors? Please choose the top three (3).

[1Job opportunities

O Higher paying employment

[ affordable housing

O Counseling/mental health services

[ recreational facilities (parks, trails,
community centers, etc.)

I Healthier food choices
[ Healthy family activities
O Positive teen activities
[CIchild care options

What health issues would you like more education about? Please choose up to five (5).

[ Blood pressure

O cancer

[ cholesterol

[J Dental screenings

[ piabetes

[J Disease outbreak prevention
O Drug alcohol use/misuse

O eating disorders

I Elder care options
[ services for disabled people

I Number of health care providers

Cdwellness services

[ substance use prevention services
[ culturally appropriate health services
[ More affordable health services

[ speciality physicians

[J Free or affordable health screenings
[ substance use rehabilitation services

[ emergency preparedness

[ Exercise/physical activity

[ ralls prevention in the elderly
[ Heart disease

O Hiv/AIDS & STDs

[ Routine well checkups

[ Mental health/depression

I Nutrition

[ Road safety

[ Transportation options
[JRoad maintenance

[ Animal control

[ safe places to walk/play
[ other, please specify:

[ prenatal care

[ suicide prevention

[ vaccination/immunizations
[ Quitting smoking

[ Other, please specify:
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11.

What or whom do you rely on as your most trusted sources of health care information? Please choose the top two (2).

[ Healthcare professional/personal physician
O news media

[ internet searches

[ social media

O Friends/family

O other, please specify:

Do you have children between the ages of 9 and 19 for which you are the caretaker? (includes step-children, grandchildren,
or other relatives.)

OvYes OnMo

If you answered yes to the previous question, which of the following health topics do you think your child/children
need(s) more information about? Select all that apply.

O pental hygiene [ social media safety O brug Use/Misuse

O Alcohol I Mental health issues [ Other, please specify:
[ Nicotine usefe-cigarettes/vaping [ Eating disorders

[ Reckless driving/speeding [ pating Violence

[ safe Sex I Nutrition

Ostps [ suicide prevention

To address mental health problems within the Oldham County community, what resources are needed that are not
currently available? Select all that apply.

[ A mental health first responder team to respond [ other, please specify:
to mental health emergency calls

O Crisis services

[ substance misuse treatment

[ Additional mental health providers for adults

[ Additional mental health providers for adolescents

[ Additional mental health providers for early childhood

What challenges do Oldham County residents face when seeking access to mental health services in this area?
Select all that apply.

[ Difficultly navigating the system of [ Fear (i.e., not ready to face/discuss health

resources and options problem)
O Lack of childcare [ Perceived stigma associated with mental
O Transportation issues health challenges
[ Health insurance issues [ Lack of availability of mental health care
I Financial barriers providers
[ Language barriers [ other, please specify:
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12. How familiar are you with the following initiatives?

Mot at all Somewhat Very
familiar familiar familiar

Coalition for a Healthy Oldham County — a partnership of organizations working O O O
on promotion of the health and safety of the Oldham County community

Oldham County’s Mental Health Task Force — a community-based coalition
dedicated to promoting awareness, access, and action around mental O O O
health needs and services

Mental Health First Aid — a program that teaches skills to respond to the signs of o o O
mental health challenges and substance use

988 Suicide and Crisis Lifeline — an emergency number for people having thoughts O O

of suicide

Care Solace — an online platform to connect people to mental health resources O a

13. Are you or someone you know struggling with access to affordable housing in Oldham County?
OYes OnNo ODon'tknow

14. A ’'social host’ is anyone who knowingly hosts or allows underage drinking at parties on property that they own, lease or otherwise
control. A Social Host Ordinance holds adults criminally responsible for any underage drinking occurring on their property.

Are you in support of adjusting Oldham County’s existing Social Host Ordinance to include the use of marijuana and
other illicit drugs?

Oves OnNo

15. What else would you like to tell us about community concerns, health problems or services in Oldham County?

16. Oldham County’s Mental Health Task Force is a community-based coalition dedicated to promoting awareness, access,
and action around mental health needs and services. The vision of the Task Force is a community that supports mental
wellness. What (if anything) would you like to share with the Mental Health Task Force regarding your own experience
seeking mental health care, or your ideas for supporting mental wellness in Oldham County?

17. Zip code where you live:

18. Are you of Hispanic, Latino, or of Spanish origin?

19. How would you describe yourself?:
O American Indian or Alaska Native O asian QO Black or African American
O Native Hawaiian or Other Pacific Islander O White O Other
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20.

21.

22,

23,

Age:
01824 O25-44 Q4554 Os55-64 06574 O75+

Education:

OHigh school OGED  Osome College OAssociate’s Degree  OCollege Degree O Graduate Degree

Household income:

Os0 O$1-19,999 O$20,000-$39,999 O$40,000-559,999 O$60,000-$79,999 ©O$80,000-599,999 O$100,000+

Please write your phone number OR email address here for a chance to win one of many $50 gift certificates.
Your phone number will not be linked to your responses or used for any further communication:

This survey has been developed by the Coalition for a Healthy Oldham County on behalf of the Oldham County Health Department.
Coalition partners work tirelessly to ensure that initiatives to address the health and safety of our community are based on data-driven
needs and evidence-based practices. For more information on the work of the Coalition for a Healthy Oldham County, please visit

http:/fwww.coalitionforahealthyoc.com and https://www.facebook.com/HealthyOldhamCoalition.

The Oldham County Health Department invites Eﬁm

residents to share their perspective on the health of
our community through photography, reflection, and
action using Photovoice. Use this form to register for I
more information on how to participate in this project! E

https://forms.agle/JGS3p3w83aqlpvhD8

For more information about this community survey project, please contact:

Anna Hobbs, Health Education Coordinator
Oldham County Health Department
Anna.hobbs@ky.gov
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Summary of 2/29/24 and 3/25/24 Oldham County Mental Health Task Force
Focus Groups

On behalf of the Oldham County Health Department, Coalition for a Healthy Oldham County,
and the Oldham County Mental Health Taskforce, REACH Evaluation facilitated two focus
groups at the LaGrange Branch of the Oldham County Public Library. One focus group consisted
of seven residents with direct experience with the local mental healthcare system; perspectives
included individuals with personal history, as well as care providers and caregivers. The second
focus group consisted of seven residents with direct experience navigating the local mental
healthcare system on behalf of a loved one.

Focus groups were held to obtain a detailed picture of mental health and mental health services
within the Oldham County community. The conversations provided community members an
opportunity to share their experiences, discuss challenges, and cite suggestions for improvement.

Needs and Challenges in the Community

Provider Availability

Participants expressed a shared perception that the infrastructure for mental health services in
Oldham County simply has not been established. One of the most common barriers cited was an
overall lack of local mental health care providers. A participant described visiting a provider in
Louisville who prescribed daily intensive outpatient therapy in Louisville as the only treatment
option for her daughter experiencing suicidal ideation:

“In order to get our teenager evaluated we had to go to Louisville. There were no providers in OC who
could evaluate or treat her. It was that or no treatment ... It was an extreme hardship on our family. I can
absolutely see how people would see it as not a viable option, because they would have to choose between
their child'’s mental health and putting food on the table.”

Beyond local availability, participants discussed the cycle that occurs when a family seeks
treatment outside Oldham County, noting that they are then often permanently in the other
county’s system for future care.

“Louisville-based providers continue to refer to providers outside of Oldham County. It does not build the
healthcare infrastructure in our county.”



It was noted that more providers are locally available for adults 18 and over; it is more difficult
to find providers before then. Some noted that talk therapy is typically easier to accommodate
than evaluation services.

Pediatric Services

Participants cited a notable lack of pediatric mental health services, noting that in particular for
very young children (e.g., ages 3-5) there is a demonstrated need but extremely limited options
for testing/evaluation and treatment. Families are referred to providers who may meet with a
child but then cannot offer services, or are located in Louisville, which presents logistical
challenges. It was noted that accessing services for school-aged children is marginally easier.

“We need pediatric evaluation services. Especially for really young children 3-5 years old. Can't find
anybody to serve them. Finding a provider and having their needs met. There is not really much we can
do. Many of them can’t get help until they get older.”

“[We need] a medical practice that could address pediatric evaluation and treatment, inpatient and
outpatient. Almost like our own little Our Lady of Peace here for pediatric needs.”

Stigma

Nearly all participants commented on the need to reduce stigma associated with mental illness
and addiction. They perceive such an intense stigma around mental health that people often are
unwilling to talk about it, or to acknowledge the suffering and/or loss of a community member.

Several individuals longed to help promote the understanding that mental health diagnoses are
just as valid and difficult as physical diagnoses, and there doesn’t have to be shame associated
with a mental health issue.

One participant described his own personal effort to decrease stigma by creating pins with a
photograph of his son who had died by suicide, in hopes that it would spark conversations and
provide opportunities to educate, increase awareness, and normalize discussions around mental
health and suicide. He felt strongly that if his own son had someone who was accepting it could
have greatly helped his situation.

“No one wants to talk about mental illness or death by suicide.”

“People feel like they don 't want to acknowledge it because you should be ashamed that your child did
this [died by overdose or suicide.]”



Conclusion and Recommendations

An overarching theme of both focus groups was the need for momentum. Although some
progress has been made, there is much work to be done to address the expanding mental health
needs of the Oldham County community, and time is of the essence.

Participants lauded the efforts of the OCHD to establish the MHTF and take the initiative to
gather input from residents through these community conversations.

“It’s nice to take the suffering and turn it into something concrete and positive.”

“We have a good community here. It's not perfect, but we do have a good community that I think
generally cares about what is going on.”

It is recommended that the Oldham County Health Department, the Coalition for a Healthy
Oldham County and the Mental Health Task Force:

e Share these findings with Health Department staff, Coalition and Task Force members, as
well as other community partners invested in improving the system of mental healthcare

in Oldham County
o Employ these suggestions to inform next steps in the strategic planning process of the
MHTF

o Utilize the knowledge gained from these focus groups to inform design of the upcoming

survey of residents with lived experience
o Keep focus group participants apprised of next steps
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Uninsured Residents

It was noted that there are very few (if any) mental healthcare resources available for uninsured
Oldham County residents. Participants pointed out that for the majority of these individuals,
accessing care is either cost prohibitive or comes with extremely protracted wait times.

“There is nowhere to send uninsured patients. Well, you can send them somewhere [Seven Counties] but it
costs them an arm and a leg and it takes them forever to get in.”

Transportation

Transportation considerations present a barrier to accessing services. These considerations are
twofold: 1) some residents lack any options for transportation and thus lack the availability to
attend appointments, and 2) in other scenarios, residents have been referred to services outside of
their local community (which are often the only option available to meet their needs), which
presents logistical challenges.

Awareness of Resources/Navigating the System

When seeking health care services, families often do not know how to begin, where to go, or
have a clear indication of how to navigate the system. Education is needed on available
resources, focus areas of different types of specialists, securing evaluation/testing, securing a
practitioner for talk therapy, securing a psychiatrist for medication needs, and ensuring ‘goodness
of fit” with a provider. Participants described feeling desperate and not knowing where to go for
help or how to protect their loved one. This need was mentioned by nearly every group
participant, and is related to nearly every other challenge cited.

“People need help understanding the difference between psychologist, psychiatrist, talk therapy, different
modalities.”

School-Based Services

Several individuals perceived that the local school system is not meeting the mental health needs
of students. Opinions expressed included:

“Schools have an attitude of ‘it’s not our problem.’ They don 't want to take the blame.”
“Oldham County is not what it used to be. The school system is nowhere near what it used to be.”

“] feel like they [the schools] are not touching on the things they need to be.”



Another participant however, expressed her feeling that OCS “really do their best to keep
parents informed. [ felt like everybody knew my kid "

It was also pointed out that the community’s alternative school does not have a mental health
counselor, and most felt uninformed about whether other schools have a counselor.

Discussion also extended to the impacts of recent legislation limiting the ability of school-based
personnel to speak to students about several issues related to mental and behavioral health, to the
detriment of their social and emotional wellbeing.

“FRYSCs can no longer speak to children about menstrual cycles [and other mental and physical health
issues.] For a lot of children that FRYSC is their safe person, and now they are not allowed to talk to a
safe person to keep themselves safe and healthy. And that is dangerous.”

Crisis Services

Participants emphasized a clear lack of local services available for people in a mental health
crisis. It was pointed out that there is a crisis line, though it is not well publicized. One
participant described calling the hotline twice, being put on hold for over 20 minutes each time,
and never getting through to a person. Further, all individuals felt that in many cases, crises
cannot be resolved with just a phone call.

“People who are in crisis do not have much in the way of options.”

“There is a crisis hotline, but awareness is not there at all.” (To that point, no one in the group could
come up with the crisis hotline phone number.)

Affordable Housing

Participants commented on Oldham County’s pressing need for affordable housing and
emphasized the connection between safe housing and mental wellness.

Families with Limited-English Proficiency

Participants described the challenges that non-English speaking immigrant families have
navigating the healthcare system, as well as a general lack of awareness of community-based
resources available to support them. One group member stated that it “feels isolating to be a
Spanish speaker in Oldham County” and emphasized that the “needs of the Spanish-speaking































































